ONLINE REGISTERING

Email address: www.bangorwater.org

The above address takes you to our home page. On the home pay you should see a large ORANGE button “PAY BILL ONLINE”.

se the orange tab to pay bills, get copies of any past bill, and registering accounts. Link Your Accounts.
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WELCOME!
The mission of Bangor Water is to protect public health by providing

the highest quality water for domestic use and fire protection while
emphasizing customer service, innovation, and cost control.

CONTACT US

PAY BILL ONLINE

This takes you to the following screen below.
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Select “Sign in”
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HAVE A QUESTION?

Email us your Payment

Pay or V|eW B|”S Questions Here:

or call (207) 474516 ext. 2

Email us your Billing
Questions Here:
orcall (207) 474516 ext. 1

Miscellaneous Water Payments

s o feceive, view, andior pay your water il ally. Pay once with no
ACCOUNT to go paperless, review invoice and payment history, or schedule

payments.

DO NOT USE "MISCELLANEOUS WATER PAYMENTS" TO PAY YOUR NORMAL INVOICE, PLEASE CLICK ON
"WATER",
WE WILL DIRECT YOU WHEN TO PAY WITH "MISCELLANEOUS WATER PAYMENTS" IF NEEDED.

There is NO FEE for electronic check payments. A 3.95 convenience fee is charged for creditdebit card
Y
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Screen below appears

Bangor Water On-Line Payments

www.bangorwater.org

Click “Register Now".

each one individually using the SAME EMAIL AND PASSWORD.

o ~0% Qs

Register

If you are a first time user, you wil need n account to be

able to use extended features such as

+ Review Invoice History

+ Review Payment History

» Schedule Automatic Payments

+ Pay With Presiously Saved Remittance Information

Invoice Cloud Password *

Secure Code *

8 You may reach us at (207) 474516
You may emai your questions at
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ore than one account and you wish to link them, you must register
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NAME: EXACTLY AS APPEARS ON BILL (even if misspelled). This is a very sensitive field
ACCOUNT NUMBER: EXACTLY AS IT APPEARS ON THE BILL including leading zeros or alpha characters if any.

Enter Data. Click Complete Registration. Your accounts at a glance appears.
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LINKING ACCOUNTS: This allows you to register multiple accounts and view all accounts associated together within

“Your Accounts at A Glance”. To make this function work, every account must be registered with the same email address and password . If an account is missing
when you believe linked, check for errors in the email address or password for entry errors.

PAYMENT METHODS: If your bill is already past due, auto-pay will not work.

Click “My Profile”--- drops down, select--“Payment Methods”

There is a fee for debit/credit card use. There is no fee for an electronic withdrawal (EFT/ACH) from your checking account.
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BANGOR WATER 7 HAVEA QUESTION?
. F Email us your Payment
' Questions Here:
HAVE A QUESTION? N B k orcall (207) 947-4516 ext 2

Email us your Payment
yourrey Email us your Billing

Saved Payment Methods - Qusstons re:

or call (207) 947-4516 ext. 2 G -
) Please fil out all fieis beiow and ciick Save Bank Information to save your information. Need help fling out fh or call (207) 474516 ext. 1

Email us your Billing

Manage your Payment Methods .
Questions Here: Bank Name * Bank Routing/ Transit *
or call (207) 947-4516 ext. 1
Bank Account Number * Confirm Bank Account Number *
5 Account Type *
You don't have any saved payment methods. r
Select One H
You may add a new Credit Card by clicking here -
Default

You may add a new Bank by clicking here

/ Save Bank Information
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Save Bank Information. PAPERLESS BILL: If you wish to have your water bill paid automatically, click on “you are
not currently registered for auto pay.”
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HAVE A QUESTION? HAVE A QUESTION?

Email s your Payment
Questions Here:
or call (207) 9474516 ext 2

Email us your Payment

Saved Payment Methods Qussons e

or call (207) 9474516 ext. 2

Email us your Billing
Questions Here:
or call (207) 947-4516 ext. 1

Email us your Billing
Questions Here:
or call (207) 474516 ext. 1

Manage your Payment Methods
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You are currently not set up for AutoPay. You may setup AutoPay by clicking here You are currently not set up for AutoPay. You may setup AutoPay by clicking here
Invoice! Privacy Policy Invoice!
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FOLLOW-UP:
You will receive a number of emails in your inbox address associated with your accounts.

e Registering - does not require any action)
e Auto pay (if selected) — not complete until you clock on the links as required in the email.
e Going paperless (if selected) — not complete until you click on links as required in the email.
o You will receive notifications when a new bill is ready to view/download/pay. You will receive reminders
if the bill is not viewed, and as the due date draws near.
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